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SVHC ComSVHC Competencypetency --BasedBased   
Staff Staff Job Description:Job Description:   

Resource Nurse Med/Surg 
C O M P E T E N C Y -B A S E D  J O B  D E S C R I P T I O N  
Department: Med/Surg 
 

Reports to: Director of Medical Surgical Services 

Job Description revision date: 02/06/07 Affiliate:  SVHC    SVMC    VNA&H    CLR   MPD 
               Facilities   Other:       

MI S S I O N  S T A T E M E N T  
To care for and comfort our patients, residents, and their loved ones and to improve the health status of the communities 
we serve. 

B A S I C  P U R P O S E  O F  T H E  J O B  
The Med/Surg Resource Nurse, in collaboration with physicians, LIPs and M/S nursing staff, oversees, coordinates and 
manages care for all patients on Med/Surg.  He/She is responsible for assuring the continuity of care for Med/Surg patients, 
implementing all disease management protocols as appropriate, and developing interdisciplinary plans of care. 

C O N T A C T S  
Customers 
(check all that apply) 

 Patients and Families                                      
 Providers/Physicians 
 Staff                                                                 
 Vendors 

 Regulatory agencies                                        
 Community agencies and advocates 
 Volunteers                                                       
 Others:       

Population 
Specific/Age Specific 
Competencies 
Required 

 Yes (Attach applicable competencies) 
 No 

O V E R T I M E  S T A T U S  
 

 Exempt (salaried – not eligible for overtime) 
 Nonexempt (hourly – eligible for overtime) 

P H Y S I C A L  R E Q U I R E M E N T S  
The appropriate physical requirements of this job are determined in Occupational Health.  Note: Reasonable 
accommodations may be made for individuals with disabilities to perform the essential functions of this position.  
http://isintra/employeehealth/jobclass/2F.doc 
On this date I have read and understood the Employee Health job classification for this job. 

 as written       as written with revisions.   
Employee Signature:                                                                                                    Date:  

Employee Name (Printed);       

J O B  R E Q U I R E M E N T S  

Minimum Education Graduate of a school of nursing.  Bachelor of Nursing degree or matriculation preferred. 
Minimum Work 
Experience 

      

Required 
Licenses/Certifications 

Licensed as a Registered Nurse in the State of Vermont. 
 

Required Skills, 
Knowledge, and Abilities 

Knowledge of State Nurse Practice Act, knowledge and skills for meeting the biophysical, 
psychosocial, and spiritual needs of a holistic being. 

Required Notice upon 
Resignation 

14 days      30 days      120 days      per contract 
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S E C T I O N  O N E :  C O R E  C O M P E T E N C I E S—Q U E S T S  V A L U E S  
Following are the core competencies that reflect the values of our organization. 
QUALITY: Continuously achieving the best possible outcomes and satisfying customers in the most cost-effective manner. 
EMPATHY:  Treating others in a compassionate and sensitive manner.   
SAFETY: Preventing harm to patients and residents from the care that is intended to help them and to staff from a working 
environment that is intended to support them. 
TEAMWORK: Helping others to achieve success. 

STEWARDSHIP: Conserving resources and making decisions that achieve the highest value at the lowest cost. 

S E C T I O N  T W O:  G E N E R A L  S T A F F  C O M P E T E N C I E S  
The following list of indicators captures a sense of an employee’s responsibility and accountability to the organization as a 
whole.  
COMMUNICATION:  Conveys relevant information to others (verbal and written).  Expresses self in a knowledgeable, 
coherent, confident and appropriate manner. 
RESPECT:  Values others as individuals, encourages diversity in the workplace and in ideas.  Recognizes that work is one 
part of a full and rewarding life. 
CUSTOMER (PATIENT/RESIDENT/CONSUMER) FOCUS:  Places customer (patient/resident/consumer) needs first when 
making decisions and directing the actions of others.  Evaluates customer (patient/resident/consumer) satisfaction on a 
regular basis. 
CORPORATE CITIZENSHIP:  Acts in a manner that demonstrates organizational responsibility and accountability. 

S E C T I O N  T H R E E :  J O B -S P E C I F I C  C O M P E T E N C I E S  
Job-specific competencies encompass those tasks, duties, and responsibilities that are critical and fundamental to the job 
and comprise the means of accomplishing the job’s purpose and objectives. They are the major functions for which the 
person in the job is held accountable.   
 

For any employee with population specific/age specific competency requirements a copy of the requirements must be 
attached to this document. 

1. Serves as an expert resource for all aspects of nursing. 
2. Listens to report on all patients on unit. 
3. Reviews all information. 
4. Conducts patient rounds with each nurse and evaluates goals and plans of care for all patients. 
5. Monitors each patient’s progress with the plan of care and ------------- adjustment as needed. 
6. Collaborates with interdisciplinary team members to identify potential barriers and variances to the plan of care. 
7. Acts as a liaison between patients, caregivers and community resources and all departments. 
8. Promotes development of evidenced based clinical practice. 
9. Utilizes disease specific protocols to meet patient goals. 
10. Promotes patient safety. 
11. Demonstrates creativity and innovation in approach to complex problem solving. 
12. Good communication & teamwork skills. 
13. Knowledgeable of all policies and procedures. 
14. Working knowledge of all normally used equipment. 
15. Complete VNIP preceptor training within 1st 6 months in position. 
16.  
17.  
18.  
19.  
20.  

J O B  D E S C R I P T I O N  R E V I S I O N S  
On this date I have read, understood and agree with the position description and job-specific functions of my position: 
 
Employee Signature:                                                                                                    Date:  

Employee Name (Printed):  

 


